
NEW ACCOUNTS ENHANCED CUSTOMER DUE DILIGENCE
These items should be collected for accounts that require enhanced due diligence and assess a risk level. 

ITEM COMPLETE? DATE OF 
COMPLETION NOTES

Partnership agreements and business certificates 

Identification of beneficial owners of an account or customer

Details of other personal and business relationships the customer 
maintains       

Approximate salary or annual sales 

AML (anti money laundering) policies and procedures the customer 
uses  

Third-party references and documentation 

Board resolution on authorized signatories

Certificate of Incumbency

Ultimate Beneficial Owners

Financial statements

Business operation data

http://bit.ly/2UhRiCe


DISCLAIMER 
 
Any articles, templates, or information provided by Smartsheet on the website are for 
reference only. While we strive to keep the information up to date and correct, we 
make no representations or warranties of any kind, express or implied, about the 
completeness, accuracy, reliability, suitability, or availability with respect to the website 
or the information, articles, templates, or related graphics contained on the website. 
Any reliance you place on such information is therefore strictly at your own risk. 
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